In vision care,
converting prospects to
patients can be tricky.

The biggest growth goal amongst vision
practices is bringing in more patients.

o
54 O say bringing in new patients is difficult
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Why is it so challenging
to get new patients?

only 110/ of pl:actices say that their main challenge is
O getting a prospect to call, but

of practices say that prospects are
just 29% highly likely to become patients
after calling

say the typical booking process ﬁ
happens over the phone

So, it's essential that the prospective client’s
first human touch point is equipped to address
all their needs and concerns.

93 O/ agree it's critical to train front desk staff
l O to ensure they set the right tone
m 57 Q/ of front desk staff are trained to
O overcome objections due to cost
@ 33% of patients say cost is a major obstacle to care

< 80/ of providers are extremely satisfied
o

with payment options

Help more patients receive care
with financing options.

only 1!/0
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Financing options can help more patients afford
care and make practices feel comfortable
presenting cost alternatives.

Acquire new patients
with financing options.
Learn more at allylending.com/healthcare

Survey Methodology: Virtual executive interviews fielded by Chirp Research on behalf of Ally Lending, April 25 - May 12, 2022 with 18 key decision
makers or business owners of healthcare sector practices in the United States. Additionally, an online survey conducted by MMR Researc h
Associates on behalf of Ally Lending, June 16-24, 2022 among 114 healthcare providers, ages 18-75, involved in practice growth and finances as
well as marketing and/or patient acquisition and retention. Ally Lending loans are funded by Ally Bank, Member FDIC.
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